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General Information  

Washington State Coronavirus Response (COVID-19) 

https://coronavirus.wa.gov/ 

Snohomish Health District 

https://www.snohd.org 

211 

North Sound 2-1-1 is receiving a high volume of calls concerning COVID-19 in addition to our 
typical calls looking for resources.   We are aware of the concerns that individuals are facing 
about their health, jobs, and day to day living. New resources that serve individuals affected by 
COVID-19 are developing rapidly and we remain committed to getting our callers connected to 
those services that may better their lives.  
 

Dial 2-1-1 or toll free at: 1-800-223-8145 

Arlington Community Resource Center  

The ACRC is a one-stop hub of services for people in need. From help with basic needs like food, 
clothing, and shelter, to assistance with other kinds of resources and programs, we make sure our 
neighbors are supported and cared for in their journeys toward stability. Appointments preferred, drop-
in visits now available 

Monday through Thursday, 9am-4pm 

 

https://www.voaww.org/acrc 

(360) 322-6988  

Lake Stevens Community Resource Center 

The LSCRC is a one-stop hub of services for people in need. From help with basic needs like 
food, clothing, and shelter, to assistance with other kinds of resources and programs, we make 
sure our neighbors are supported and cared for in their journeys toward stability. 
Appointments preferred, drop-in visits now available. 
Monday through Thursday, 9am-4pm 
 

https://coronavirus.wa.gov/
https://www.snohd.org/
https://www.voaww.org/acrc


6 
 

https://www.voaww.org/lscrc 

(425) 405-2252  

Sky Valley Resource Center 

The Sky Valley Resource Center is a one-stop hub of services for people in need. From help with 
basic needs like food, clothing, and shelter, to assistance with other kinds of resources and 
programs, we make sure our neighbors are supported and cared for in their journeys toward 
stability.  
Appointments preferred, drop-in visits now available. 
Monday through Thursday, 9am-4pm 
 

https://www.voaww.org/skyvalley 

(360) 793-2400 

Carnegie Resource Center 

Open for walk-in services: Monday through Friday, 9:00am-4:00pm.  

For more information, connect by phone: (425) 434-4680 or walk up to the front door,  

3001 Oakes Ave during business hours. 

Recovery Resource Hub WA 

LŦ ȅƻǳΩǊŜ ŀƴ ƛƴŘƛǾƛŘǳŀƭΣ ŀ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ ƻǊ ŀ ƴƻƴǇǊƻŦƛǘ ǘƘŀǘΩǎ ōŜŜƴ ƴŜƎŀǘƛǾŜƭȅ ƛƳǇŀŎǘŜŘ ōȅ ǘƘŜ 
COVID19 pandemic τ ǘƘŜǊŜ ƛǎ ǊŜƭƛŜŦ ŦƻǊ ȅƻǳΦ ²ŜΩǾŜ ŎƻƳǇƛƭŜŘ ǘƘŜ Ƴƻǎǘ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ƭƛǎǘ ƻŦ 
resources to help the Puget Sound region residents weather the coronavirus crisis and emerge 
from it with stability and strength.  
 

https://recovertogether.withgoogle.com/ 

/ƘƛƭŘǊŜƴΩǎ ²ŜƭƭƴŜǎǎ /ƻŀƭƛǘƛƻƴ  

¢ƘŜ {ƴƻƘƻƳƛǎƘ /ƻǳƴǘȅ /ƘƛƭŘǊŜƴΩǎ ²ŜƭƭƴŜǎǎ /ƻŀƭƛǘƛƻƴ ƛǎ ŀ ŎƻǳƴǘȅǿƛŘŜ ŎƻƭƭŀōƻǊŀǘƛǾŜ ŜŦŦƻǊǘ ǘƻ 
improve the health and wellness of young people throughout our region. The Coalition is 
supported by Snohomish County Human Services and many organizations and expert 
community partners. 
 

Snohomish County Children's Wellness Coalition 
(snocochildrenswellnesscoalition.com) 

https://www.voaww.org/lscrc
https://www.voaww.org/skyvalley
https://recovertogether.withgoogle.com/
http://snocochildrenswellnesscoalition.com/
http://snocochildrenswellnesscoalition.com/
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Disaster Distress Helpline 

Call us: 1-800-985-5990 
Text: ά¢ŀƭƪ²ƛǘƘ¦ǎέ ǘƻ сстпс 
 

https://samhsa.gov/find-help/disaster-distress-helpline 

COVID-19 Information 

1-800-525-0127 

Washington State Department of Health ς Coronavirus 
Information 

https://doh.wa.gov/emergencies/covid-19 

General COVID-19 Quarantine & Isolation Guidance 

Unsure if your symptoms/exposure level warrants further testing or quarantine? Check this guide 
designed by the Snohomish Health Department. 

 

https://www.snohd.org/545/if-you-get-COVID-19 

List of Cleaning Products Determined by the EPA that can neutralize COVID-19 

This tool helps consumers make educated choices on which cleaning agents to use and which are 
effective sanitizers in the face of the Covid-19 pandemic. 

 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-
cov-2-covid-19 

Snohomish & Island CLC Hardship Fund 

The Snohomish and Island County Labor Council Hardship Fund supports union members and 
families in times of need. The emergency fund is limited to $500 dollars per calendar year and 
can help with many different needs such as: food, gas, phone, utilities, rent, and other items on 
a case by case basis.  
 

https://www.snolabor.org/hardship/index.html 

https://samhsa.gov/find-help/disaster-distress-helpline
https://doh.wa.gov/emergencies/covid-19
https://www.snohd.org/545/if-you-get-COVID-19
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.snolabor.org/hardship/index.html
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Employment 

Worksource 

WorkSource is a statewide partnership of state, local and nonprofit agencies that provides an 
array of employment and training services to job seekers and employers in Washington.  

The WorkSource Centers are opened to serve customers in-person during normal business 
hours of 8am-8pm Mon-Fri. 

WorkSource Lynnwood: 425-412-6867 

WorkSource Everett: 425-258-6300 

SnoCo Futures Youth and Young Adult Services: 425-374-8351 

 

https://www.worksourceonline.com 

UFCW 21 

UFCW 21 is the largest private-sector union in Washington, with over 44,000 members working 
in grocery store, retail, health care, meat processing and other industry. 
 

https://www.ufcw21.org 

SnoCoWork 

SnoCoWork.com provides a no-cost resource to employers to post job openings and an 
opportunity for job seekers to directly connect with local companies. 
 

https://snocowork.com/ 

Job Training & Education Center 

We offer FREE classes in a wide range of subjects, including English for Speakers of Other 
Languages (ESOL), Computers, and Work Readiness. 

 
Please note you must register for classes before the session begins. 

 
We want to help you find the perfect class, so please call to make an appointment to speak 
with us about opportunities for our next session. For more information, email 

tania.siler@evergreengoodwill.org or call (425) 267-9718. 

https://www.worksourceonline.com/
https://www.ufcw21.org/
https://snocowork.com/
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https://www.goodwill.org/jobs-training/find-a-job/ 

Unemployment 

Employment Security Department 

Washington State Employment Security Department has programs designed to help individuals 
and employers during this unprecedented time. 
 

https://www.esd.wa.gov/ 

Unemployment Benefit Eligibility Checker 

https://www.esd.wa.gov/unemployment/basic-eligibility-requirements 

Daily Webinar: Introduction to Unemployment Insurance 

https://esd.wa.gov/newsroom/introduction-to-unemployment-insurance-public-
webinar 

Paid Family & Medical Leave 

https://paidleave.wa.gov 

Paid Sick Leave 

https://ln i.wa.gov/workers-rights/leave/paid-sick-leave/ 

One Fair Wage Emergency Fund 
Are you a service worker struggling amidst the coronavirus crisis? This resource could help with 
emergency cash assistance. 

 

https://ofwemergencyfund.org/help 

https://www.goodwill.org/jobs-training/find-a-job/
https://www.esd.wa.gov/
https://www.esd.wa.gov/unemployment/basic-eligibility-requirements
https://esd.wa.gov/newsroom/introduction-to-unemployment-insurance-public-webinar
https://esd.wa.gov/newsroom/introduction-to-unemployment-insurance-public-webinar
https://paidleave.wa.gov/
https://lni.wa.gov/workers-rights/leave/paid-sick-leave/
https://ofwemergencyfund.org/help
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Small Business Assistance 

Snohomish County Small Business Relief Grants 

https://snohomishcountywa.gov/5600/COVID-19-Business-Recovery 

Support Local Business 

Snohomish County today announced the launch of Support SnoCo to boost the economic health of local 
businesses.  

https://i.supportsnoco.com/ 

Marysville CARES Small Business Grant Program 

https://www.marysvillewa.gov/434/Community-Development-Block-Grants 

Wells Fargo: Open For Business Fund 

https://www.wellsfargo.com/about/corporate-responsibility/community-giving 

DSHS 

Applying for Benefits of Connecting with DSHS 
Representatives 

Washington Connection offers a fast and easy way for families and individuals to apply for a variety of 
services such as Food, Cash, Child Care, Long-Term Care, and Medicare Savings Programs. 

(877) 501-2233 

  

https://snohomishcountywa.gov/5600/COVID-19-Business-Recovery
https://i.supportsnoco.com/
https://www.marysvillewa.gov/434/Community-Development-Block-Grants
https://www.wellsfargo.com/about/corporate-responsibility/community-giving
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Shelter 
Cocoon House-Youth ONLY 

 

  



12 
 

Snohomish County Shelter Resource List  
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Showers & Laundry 
Laundry 
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Public Showers  
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Rental Assistance 

Volunteers of America  

Fair Housing Counselor/Community Trainer 

Jake Leasure, (425) 315-3286, jleasure@voaww.org 

Homelessness Prevention  

2-1-1 or (800) 223-8145 

Homelessness Prevention Program continues serving clients at imminent risk of homelessness remotely. 
5ǳŜ ǘƻ ǘƘŜ ά.ǊƛŘƎŜ tǊƻŎƭŀƳŀǘƛƻƴέΣ ŎƭƛŜƴǘǎ ǿƛƭƭ ƴŜŜŘ ǘƻ ǊŜŎŜƛǾŜ ŀƴ 9ǾƛŎǘƛƻƴ wŜǎƻƭǳǘƛƻƴ tƛƭƻǘ tǊƻƎǊŀƳ 
(ERPP) notice from their landlord for homelessness prevention/navigation services at this time. Please 
refer those who lost their income and not able to pay rent or experiencing other housing crisis to 211 to 
check eligibility and complete the Coordinated Entry assessment. 

 

https://www.voaww.org/fairhousing 

 

  

mailto:jleasure@voaww.org
https://www.voaww.org/fairhousing
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Dispute Resolution  

Everett:  (425) 339-1335 

Skagit County: (360) 542-8487 

Island County: (800) 280-4770 
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Eviction Law Help 

Tenants Union of Washington State 

(206) 723-0500 

https://tenantsunion.org/ 

 

https://tenantsunion.org/
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Trouble Paying Your Mortgage 

Housing & Urban Development (HUD) 

https://www.hud.gov/states/washington/homeownership/buyingprgms 

Washington Homeownership Hotline 

(877) 894-HOME, (877) 894-4663 

Washington State Department of Financial Institutions (DFI) 

(877) 746-4334 

COVID-19 Mortgage Assistance for Washington Residents 

https://dfi.wa.gov/homeownership/covid-19-mortgage-assistance-washington-
residents 

Foreclosure Mediation Program 

https://dfi.wa.gov/homeownership/washington-foreclosure-mediation-program 

Food Security 

Help applying for EBT/SNAP Benefits 

United Way 
 

https://ww w.uwkc.org/need-help/food-help/ 

Amazon now accepting EBT/SNAP Benefits 

https://www.amazon.com/b?node=19097785011&ref_=omps_surl&tag=googhyd
r-
20&hvadid=344008677029&hvpos=&hvexid=&hvnetw=g&hvrand=728284624597

https://www.hud.gov/states/washington/homeownership/buyingprgms
https://dfi.wa.gov/homeownership/covid-19-mortgage-assistance-washington-residents
https://dfi.wa.gov/homeownership/covid-19-mortgage-assistance-washington-residents
https://dfi.wa.gov/homeownership/washington-foreclosure-mediation-program
https://www.uwkc.org/need-help/food-help/
https://www.amazon.com/b?node=19097785011&ref_=omps_surl&tag=googhydr-20&hvadid=344008677029&hvpos=&hvexid=&hvnetw=g&hvrand=7282846245977291436&hvpone=&hvptwo=&hvqmt=b&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9033317&hvtargid=kwd-317100788596&ref=pd_sl_5q12wfs5y7_b
https://www.amazon.com/b?node=19097785011&ref_=omps_surl&tag=googhydr-20&hvadid=344008677029&hvpos=&hvexid=&hvnetw=g&hvrand=7282846245977291436&hvpone=&hvptwo=&hvqmt=b&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9033317&hvtargid=kwd-317100788596&ref=pd_sl_5q12wfs5y7_b
https://www.amazon.com/b?node=19097785011&ref_=omps_surl&tag=googhydr-20&hvadid=344008677029&hvpos=&hvexid=&hvnetw=g&hvrand=7282846245977291436&hvpone=&hvptwo=&hvqmt=b&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9033317&hvtargid=kwd-317100788596&ref=pd_sl_5q12wfs5y7_b
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7291436&hvpone=&hvptwo=&hvqmt=b&hvdev=c&hvdvcmdl=&hvlocint=&hvlocp
hy=9033317&hvtargid=kwd-317100788596&ref=pd_sl_5q12wfs5y7_b 

Citrine Health 

(425) 259-9899 /  (888) 651-8931 

 

  

https://www.amazon.com/b?node=19097785011&ref_=omps_surl&tag=googhydr-20&hvadid=344008677029&hvpos=&hvexid=&hvnetw=g&hvrand=7282846245977291436&hvpone=&hvptwo=&hvqmt=b&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9033317&hvtargid=kwd-317100788596&ref=pd_sl_5q12wfs5y7_b
https://www.amazon.com/b?node=19097785011&ref_=omps_surl&tag=googhydr-20&hvadid=344008677029&hvpos=&hvexid=&hvnetw=g&hvrand=7282846245977291436&hvpone=&hvptwo=&hvqmt=b&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9033317&hvtargid=kwd-317100788596&ref=pd_sl_5q12wfs5y7_b
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WIC 

WIC clinics in Snohomish County are providing services and issue benefits over the phone, 
rather than in-person. For families who may be interested in applying for WIC, they can search 
for the nearest clinic using or calling the Help Me Grow WA Hotline at. 
 

www.parenthelp123.org 

WA Food Fund 

As communities in Washington continue to fight the COVID-19 pandemic, there are far too 
many people without enough to eat. WA Food Fund is raising money to keep food banks and 
pantries stocked, in cities and rural communities across our state. 
 

https://philanthropynw.org/wa-food-fund 

Everett Free Meals List  

 

http://www.parenthelp123.org/
https://philanthropynw.org/wa-food-fund
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Snohomish County Food Bank 
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Utility Assistance 

Snohomish County Energy Assistance  

The Energy Assistance Office is open as of October 3, 2022. Some processes may 
still be handled remotely. 

¢ƘŜ {ƴƻƘƻƳƛǎƘ /ƻǳƴǘȅ 9ƴŜǊƎȅ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳΩǎ ƴŜǿ ǎŜŀǎƻƴ нлнн-2023 opens on Monday 
October 3rd for all heating sources and the water-sewer assistance program.  

 

Our office will be open to assist crisis applicants in person, with hours for scheduling interviews 
on Monday and Thursday from 9:30 A.M. to 11:30 A.M. and 1:00 P.M. to 3:30 P.M. You can 
call 425-388-3880 to apply by phone, download an application packet from this site, or apply 
online 24/7 by a link located at the bottom of this page.  

  

Please note our programs have higher income limits this season and we can now offer 
assistance with water and sewer bills! 
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(425) 388-3880 

https://snohomishcountywa.gov/552/Energy-Assistance 

PUD 

The PUD offers year-round income qualified rate discounts of 25 or 50 percent off of PUD 
electric and water bills to customers based on the total household income limits below. 
 

https://www.snopud.com/account/financial-assistance/bill-assistance/ 

City of Everett Water Service 

Catholic Community Services ό//{ύ ŀŘƳƛƴƛǎǘŜǊǎ ŀƴΣ ά9ǾŜǊŜǘǘ ²ŀǘŜǊ ¦ǘƛƭƛǘƛŜǎέ ǇǊƻƎǊŀƳΦ It is designed to 
be a once per year assistance for Everett Utility customers who have received a water shutoff notice and 
are at or below 200% of the Federal Poverty Level (see table below). If you receive a senior or disabled 
discount from Everett Utilities, you are not eligible for this program. 

 

(425) 374-6394 Phone is staffed on Mondays, Tuesdays, and Wednesdays 

https://ccsww.org/get-help/specialized-services/everettwaterassistance/ 

Salvation Army Warm Home Fund 

The Salvation Army has limited utility assistance for customers of PSE. Please contact Suzanne Douff at 

Suzanne.douff@usw.salvationarmy.org or call (425) 259-8129 ext 235. Monday-Friday 

10am-4pm. 

City of Marysville Utility Assistance Program 

https://marysvillewa.gov/1049/Community-Support-and-Resources 

St. Vincent de Paul-Project Pride 

St. Vincent de Paul North Sound Council distributes donations made through Snohomish County 
PUD Project PRIDE (Providing Relief for Individuals Dependent on Energy) to qualified 

individuals. For assistance please call our assistance line (425) 374-1243 extension 3, 
Monday through Friday 10am-4pm or email PUDprojectpride@hotmail.com. 
For more information on Snohomish Project PRIDE, or to donate to this program please visit: 
 

https://svdpnsc.com/help/ 

https://snohomishcountywa.gov/552/Energy-Assistance
https://www.snopud.com/account/financial-assistance/bill-assistance/
https://ccsww.org/get-help/specialized-services/everettwaterassistance/
mailto:Suzanne.douff@usw.salvationarmy.org
https://marysvillewa.gov/1049/Community-Support-and-Resources
mailto:PUDprojectpride@hotmail.com
https://svdpnsc.com/help/
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